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Global Layout

R & D Center: Wuxi Headquarters
Technical Support: Wuxi Headquarters, Shenzhen Branch, USA, Singapore, Poland, Pakistan, Brazil

Headquarters: Wuxi, China

Los Angeles
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452X350X205 mm
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RS485/RS232/CAN/GPRS/WIFI/���������/4G/LAN(Optional)

IP66

0~95%RH(No Condensing)

-20℃+60°℃ With Derating Above 45℃

Natural cooling

≤25

<3000m

5Years/10Years

CE-EMC+LVD(EN IEC61000-6-3:2007, EN IEC61000-6-1:2017; EN IEC62477-1:2022)
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LiFePO₄

320Ah

6000 cycles
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Service Introduction 
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Ktech Official After - sales 
Service Application Channels

1. Submit after - sales service requests 
 through the WiseHome cloud platform

2. Submit via the official website support module

3. After - sales service email: 
info@ktechsolar.com
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Technical training
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